
Why study with FEC?

Our staff are competent and qualified educators who 
understand the difficulties and hurdles confronting 
modern workplace trainers. Our system will equip you 
to plan and deliver effective and efficient training 
sessions. 

What we offer you

•	 Experienced approachable consultants
•	 Fast friendly service
•	 Understandable course content
•	 Ongoing support and feedback
•	 Quality resources
•	 Inclusive learning environment

FEC is a quality education provider offering both 
accredited and non accredited training programs.

We will offer you a quality service to ensure you obtain 
your qualification in a professional manner.

•	 Competitive pricing
•	 Recognition of existing skills
•	 On-site assessments, RPLs and training, if preferred

Efficient Plain English Delivery & Assessment

•	 Ongoing support and regular appointments to 
assist participants in completing the course

•	 All resources included in the quoted price - no 
hidden costs

•	 Guaranteed feedback on assessments within 14 
days

Other courses

www.fec.org.au

Computing

Community Services

Business

Training

BSB 30110
Certificate III Business

BSB 51107
Diploma Management

CHC 30808
Certificate III Education Support

TAE 40110
Certificate IV in Training & Assessment 

FEC also offers many 
non-accredited training courses

BSB 30207
Certificate III Customer Contact

Fremantle Education Centre
Corner of Cantonment & Parry Streets

Fremantle  Western Australia  6160

Tel: (08) 9335 5444  |  Fax: (08) 9335 5656

Email: succeed@fec.org.au
Website: fec.org.au 

PO Box 452  Fremantle  WA  6959

CHC 41708
Certificate IV

Education Support 
(Special Needs)



To enrol now call

Fremantle Education Centre (08) 9335 5444
or visit www.fec.org.au

What units are included?

CHCCHILD301A	 Support behaviour of children and 	
	 young children
CHCCHILD401A	 Identify and respond to children 		
	 and young people at risk
CHCEDS301A	 Comply with legislative policy and
	 industrial requirements in the 		
	 education environment
CHCEDS312A	 Work with diversity in the education 	
	 environment
CHCEDS407A	 Collect and analyse information to
	 inform work strategies
CHCEDS410A	 Assist in facilitation of student
	 learning
CHCEDS411A	 Use high level communication skills
	 in the education workplace
CHCEDS412A	 Contribute to continuous
	 improvement processes within the
	 education environment
HLTOHS300A	 Contribute to OHS processes
CHCEDS425A	 Facilitate learning for students with
	 speech/language disabilities
CHCCEDS413A	 Support students with learning 
	 difficulties and learning disabilities
CHCEDS414A	 Support students with autism
	 spectrum disorder
CHCEDS417A	 Facilitate learning for students with
	 disabilities
CHCEDS424A	 Facilitate learning for students with
	 intellectual disabilities
CHCEDS427A	 Facilitate learning for students with
	 physical disabilities

Our competitive prices include

•	 Recognition of existing skills
•	 On-site assessments, RPLs and training, if preferred
•	 Ongoing support and regular appointments to 

assist participants in completing the course
•	 All resources included in the quoted price
•	 Guaranteed feedback on assessments within 
      14 days

Recognition of Prior Learning (RPL)

RPL takes into account competencies you have 
achieved through other studies, formal and informal 
courses, and life experiences.

When you apply for RPL, a consultant will contact you 
and arrange a meeting to explain the RPL process 
and assist you to understand what you will need to 
supply as evidence.

Face to face learning and assessment

Recommended for learners without industry 
experience.

Face to face learning gives you a chance to develop 
with other learners and share ideas. Our training is 
delivered in a flexible mode at Fremantle Education 
Centre. This type of course delivery allows time to 
complete course work whilst gaining competencies 
within an interactive learning environment.

What is the Certificate IV in Education Support?

This qualification covers workers in a range of 
education and school settings who provide assistance 
and support to teachers to facilitate students’ learning 
under broad based supervision.

Some job roles may require tasks to be performed with 
a moderate level of autonomy and / or the provision 
of supervision / leadership to other staff / volunteers.

Occupational titles may include

•	 Aboriginal and / Torres Strait Islander education 
officer

•	 Education assistant
•	 Education assistant (special needs)
•	 Education support worker
•	 Education worker
•	 Home tutor
•	 Homeland teaching assistant
•	 Indigenous language and culture teaching 

assistant
•	 Language worker
•	 Literacy worker
•	 Support worker (children with disabilities)
•	 Teacher aide
•	 Teacher assistant

Entry requirements

To gain entry into CHC41708 Certificate IV in Education 
Support candidates require:
•	 Sufficient validated experience in directly 

supervised learning support roles as an education 
support worker, child care worker, home / volunteer 
tutor or similar role to indicate likely success at this 
level of qualification

OR
•	 Successful completion of a qualification at 

Certificate III level or higher in education support, 
children’s services or a related area.


